
 

 
 

YOUTH ENTREPRENEURS  

SUBMIT YOUR 
IDEAS TO MONO 
Tell us about your idea and get a website! 
  



1. HOW TO SUBMIT 

• Write a 150-word description of your idea- you can include pictures, graphs, 
videos, etc.  

• Send your idea to marketing@monosolutions.com. We'll review and reply 
within a couple weeks of your initial email 

 

2. SUPPORT 

The type of support you can expect from our passionate team at Mono: 

 

• With a Mono website, you'll have access to Mono platform to design and 
maintain your website 

o For any issues with the tool's design features, you can 
contact support@mono.net  

o Mono Support will answer any and all inquiries within a maximum of 
two workdays 

o Our support team offers limited technical support on web shops, 
shipping and payment methods  

o Technical inquiries regarding bugs and/or malfunctioning features will 
be addressed within two workdays but may take longer to solve 

o Lastly, limited support is offered on third party services such as 
MailChimp, Google Adwords, Google Analytics, Bullsender, Microsoft 
Outlook etc. as well as on the use of custom HTML or CSS code as part 
of the design 

• You'll also have access to Mono Academy, an incredibly helpful resource with 
guidelines and useful tips and tricks on how to bring your website to life 

 


